
Date: Customer Address

Distribution Name: (Where do you want the replacement or repaired product to be returned to.)

Distribution Account #:

Contact Name: Address:

Contact Phone #: City, State, Zip:

Contact Email:

Contact Fax#:

Item Number Item Serial # Description of Problem / Reason for Return
Original Invoice or 

Original PO#

Notes From Customer:

Name:

Request for Return Merchandise Authorization Number 

This is ONLY a request for an RMA #.  Luxon does not accept any returned product without an RMA #!!!

All requests for return will be evaluated based on the Luxon Video's November 2010 Limited Warranty 

Policy. After this evaluation, if deemed by the Luxon Video RMA Department to be eligible for a return or 

repair, an RMA# and Authorization form will be sent via fax or email. If you are Security Dealer or End User 

you will need to have your local Luxon Video Distributor request an RMA #. All incomplete Request forms 

will be returned to the customer to be completed before the RMA can be authorized by Luxon staff.

Complete and return this form to Luxon Video via fax at 208-356-0162

or via email to support@luxonvideo.com, attention RMA Department.

Advanced Replacement 
(Complete this section only if your return was purchased within the last 90 days.)

Luxon Video's Limited Warranty includes 90 Day New Replacement from date of shipment from the factory. After 90 days products will 

either be replaced with a working equivalent or will be repaired.  If you are Requesting a Return Merchandise Authorization Number for a product 

that you have purchased within the last 90 days Luxon Video will send you an Advanced Replacement via ground shipment, 

however; a New PO# is required for all Advanced Replacements.  The customer will be invoiced for the Advanced Replacement

 and a credit will be issued when the defective unit is returned to and tested by Luxon Video.

 Please send Advanced Replacement   □   Advanced Replacement PO# _______________________

I understand that an Advanced Replacement will be sent referencing the above PO# and that a credit

will be issued to our Luxon Video Customer Account only after the defective unit is returned to

 Luxon and tested to show that it is in fact defective. ____________________________ 

                                                                                (Contact Signature)

                                                                   For Luxon Video Use Only                                                                          

Request Received on: __________________ By: __________________ Request Authorized w/RMA #_______________ 

RMA Form Faxed/Emailed to Distributor on: __________________ Request Not Authorized □ Reason: ________________ 

Customer Notified Via? ______________________
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